
Public Notice 
 
 

St. Edward Mercy Medical Center is accredited by the Joint Commission on 
Accreditation of Healthcare Organizations.  We encourage you to report any 
safety or quality concerns to our administration.  Any safety or quality concerns, 
which have not been addressed by hospital management, may be reported 
directly to the Joint Commission: 
 

Division of Accreditation Operations 
Office of Quality Monitoring 

Joint Commission on Accreditation of Healthcare Organizations 
One Renaissance Boulevard 
Oakbrook Terrace, IL 60181 

 
Or 

 
Faxed to 630/792-5636 

 
Or 

 
Emailed to complaint@jcaho.org 

 


